
W H E R E  T O  C O N N E C T  W I T H
T H E  B U S I N E S S  O F F I C E  



Navigate to the ACC homepage at www.alamancecc.edu. 
You will hover over the Tuition & Aid tab > then select Ways to Pay 

http://www.alamancecc.edu/


From the business homepage
you will see five tabs: How to Pay,

Policies & Fees, refunds, Tax
Information and Payment Plan

To make a payment (online or in
person) or set up a payment plan

you will then need to select the
“How to Pay” option.

After selecting “Ways to Pay” you will be directed to ACC’s official Business Office Page

For any information regarding
refunds and methods of refund

checks select the “Refund” option

To learn how to set up a payment
plan and ways to enroll you will

select the “ Payment Plan” option



To learn how to set up your payment plan
through TouchNet you will select the payment

plan hyperlink

When you select the “How to Pay” option you
will see the different methods of payments

offered at ACC
Students have the ability to make payments
either online with a credit/debit card OR In

person at the S Building Room 218 on campus 

How To Pay Section



On this page you will see information
regarding how refunds will be distributed

and any additional questions students
have regarding scheduling of refunds and

bank account input errors. 

Refunds Section



This section shows students policies for
course fees, payment plans and refunds. 

Policies & Fees Section

Please Note: Business Office Holds are
placed on student accounts with an

outstanding, past-due balance. Current
students can see their balances in their
Self-Service account. Former students
can contact the Cashier’s Office to find

out their outstanding balance.



For any questions or concerns about
1098-T students can find all the

information needed regarding taxes

Tax Information Section

Please consult a qualified tax expert for
advice on computing, claiming, or

determining qualification for any tax benefit
mentioned on this website. Students or their

parents may qualify for The American
Opportunity Education Tax Credit or the

Lifetime Learning Tax Credit..



To contact the Business office for any
questions or concerns you can call the

office at 336-506-4141 or you can stop by
the office in the S Building Room 218 

Fall and Spring Hours
Monday – Friday

8 AM - 5 PM 

Summer Hours 
Monday -Thursday  7:30 AM – 5:30 PM

Friday
8 AM - 12 PM
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