OW T0 SETUP FIRST-TIME
PASSWORD OR RENEW
EXPIRED PASSWORD

@H




Step 1
L ocate your welcome letter within the email associated with your ACC application, then you will find
your student ID and username where you will have access to all of your student accounts.

Welcome Donald Duck ).

Thank yau for submitting your apolication to Alamanca Community Colage. We
are excited you hawa chosen ACC, and we cannat wall b ba part of your jaumey.

our stusent 1D number and wsemame, are listed bekow:

Student |d 0979482

username: Dqduckl23@alamancecc.edu

Lo AT RTLT A CC student Account)

Yaur ACC sluseni account will ghve you access to emall, Moodie {online
classes platiom), and Seit-Service (your stusant portal).

iou will need your smident A number and USemams.

Yiou can view your achisars contact information In Seli-Sendce and your
acdvisor can assis! you wiih registration.

Student Portal




Step 2
Go to www.alamancecc.edu/, then in the top left corner click on quick links and select “ student
passwords”

| Giving | Employees ~ | Business & Industry ~

Calendar | Login~ APPLY NOW

Course Catalog

Financial Aid

Library
g._( AC. O APPLY~ TUITION & AID~ SERVICES & SUPPORT~- STUDENTLIFE~ ABOUTACC~
Simple Syllabus

ALAMANCE

COMMUMITY COLLEGE Student Handbook
Student Forms

Student Passwords



Step 3
Once you are on the students passwords tab you will see two different options of password
activation: Reset Active Password and First Time Password or Renew Expired. You will select the
option that matches if you are a returning student, new student or current student.

ALAMANCE

Online Tools If you are a current
student resetting an active
i ASSWOoRDS password that needs to be

Set Up Student Account

Email Activating Your Student Account

changed please select
Passwords seven-digit student ID number.l ”Reset a Ctive paSS Word ”

Self-Service

Two-Factor Authentication Following official acceptance into the college, you must activate your student

Watermark

Technology Tools Reset Active Password

To reset an active password: username & current password

Select this feature if this is

your “first time at ACC or
you are a returning
student”

A _AL ANCE

MUNITY COLLEGE

First-time Password OR Renew Expired

To set a first-time password OR renew an expired password.

CLICK HERE




Step 4
If you select the “First-time Password OR Renew Expired” you will be taken to this site.
Enter your username from your welcome letter the first initial of your first name and first initial of
your last name and your full last name with the last 3 digits next to your username.
Example: DgDuck123
Donald Quack Duck

(,—( AlamanceCC Password Reset &
ALAMANCERST]o74

Expired Password or NEW Password Setup

Please enter your user-name (like fmlast123):

q Username:

Once you type in your oo

username p|ease q D I'm not a robot I

select the “I'm not a
robot” box then select

e rxt bt S




Step 5

Type your first and last name, then locate your student ID via your welcome letter.
Lastly, type your birth date full month, year and day in the format listed.

Welcome Donald Duck ).

Thank you for susmitiing your apglication to Alamance Community Coliege. Ve
are exclted you hawe chosen ACC, and we cannat wall to bs part of your joumey.

o stucent ID number and Esemame, are listed below:

Studentld 0979482 <—

username: Dqgduckl23@alamancecc.edu

b= 30 RTLINA CC student Accound]

Your ACE sfutent account will ghve you access tn emall, Moodle [onling
plagses platim), and Selt-Servics (yaur sfudent partal).

You will need your STuoen KD nLmber Snd LESerm amae.

“fau can view your acvisars confact Information In Seif-Service and yaur
advis0r can assis! you wiih regisiration.

7 Digit student ID that you will need
Tip: Write your student ID now for future
reference for other student services

Expired Password or NEW Password Setup

Flease answer the following questions:

What is your First Name ?

Cuestion:

Answer:

VWhat is your Last Name ?

r-digit Student/Colleague ID number

What is your birthdate in & digit format
DD? (Ex: January 7 1996 would be:

19960107 , 2




Step 6
Now that are at the final step before completion create a password that has the following
requirements below

Expired Password or NEW Password Setup

Your password must not contain the any part of your name.

Your password must have at least:

@ & Characters

New password:

Strong &

Confirm password:

™ Ty 4 rll.'1 d t': h {!}
[ Unlock my account

Resetting password




Final Step
Once you have created your 8 digit password you have successfully created your ACC pasword.

Fassword Changed

Congratulations! Your password has been changed successiully.




Please Note

Business & Industry = | Quick Links ~ | Calendar | Login~ APPLY NOW _

25Live

Directory

Employee Site

Remem ber 'to keep your password in a Safe place for future T—— ACADEMICS~ HOW TO APPLY~ TUITION & AID~ SERVICES & SUPPORT~ STUDENTLIFE~ ABOUTACC ~

Human Resources

reference. Passwords will expire every 90 days. Password [REes

o Maintenance Request

expiration notification messages will only be sent 1o your i

Newsletter Submission

L, Print Request “r- *::.l l
ACC email account not any personal email on file. ¥ P— e

). o
i ‘B4 ", "
b Website Update Request RTINS ) = A b
R L A
S s i
| - L P, - £y .y oyl B
W Y asdl, v oy
L] " o £ 1]
e
e ﬂ:’

If any of these steps gave you an error message please S’g’?r"’”w ,
reach out to ACC Support Desk at 336-578-2002 (ex. 4011) J,fﬁa‘.*‘f” TR
or go on the Alamance Community college homepage, in theffh"'-;

top left corner under employees the drop down will show
help desk ticket then your login with your school email if you

can or personal email that you have access to. If you use a TH e

Gmail email ACC Support COrreSpondence COUld be in your To better serve you, we encourage our Clients to register for an account.
spam folder so periodically check your spam folder.

Summer Reaistration

Guest User | Sign In

dgducki23@alamancecc.edu o) Sign in with Microsoft-Sign-In

Not yet registered? Create an account
I'm an agent — sign in here

If this is your first time contacting us or you've lost the ticket number, please open a new ticket
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