HOW TO RESET AN AGTIVE
PASSWORD

®




Step 1
Locate your welcome letter within the email associated with your ACC application, then you will
find your student ID and username. You will need your username information to complete this
process.

Welcome Donald Duck ).

Thank yau for sunmitling your application to Alamance Community Coliege. We
xcited you hawe chosen ACC, and we cannat wall to be parl of your joume

1D numBer and wsemame, are lisied Delow:

Studentid 0979482

username: Dgduckl23@alamancecc.edu

LT BTN A CE student Account]

Your ACC sfudeni account will give you access to emall, Moodie {online
classes platiom), and Seif-Service (yaur slusand portal).

o will need your smident i number snd LSermame.

Vil Can View your advisars contact Information In Seli-Senvice and your
advisor can ==is! you wiih registration.
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Step 2
Next you will go to www.alamancecc.edu/, then in the top left corner click on quick links and select “
student passwords”

| Giving | Employees ~ | Business & Industry ~

Calendar | Login~ APPLY NOW

Course Catalog

Financial Aid

Library
g._( . O APPLY~ TUITION & AID~ SERVICES & SUPPORT~- STUDENTLIFE~ ABOUTACC~
Simple Syllabus

ALAMANCE

COMMUMITY COLLEGE Student Handbook
Student Forms

Student Passwords
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Step 3

Once you are on the students passwords tab you will see two different options of password activation:
Reset Active Password and First Time Password or Renew Expired. You will select the “Reset Active
Password” option since you are a current student.

ALAMANCE

Online Tools

IN THIS SECTION...

Set Up Student Account

Email

Two-Factor Authentication

Passwords

Self-Service

Watermark

Technology Tools

If you are a current
student resetting an active
password that needs to be
changed please select
ceven g et D b, “Reset active password”

PASSWORDS

Activating Your Student Account

Reset Active Password

To reset an active password: username & current password

CLICK HERE

First-time Password OR Renew Expired

To set a first-time password OR renew an expired password.

CLICK HERE



Step 4
Once you select the “reset active password” tab you will be sent to the setup screen (Active
Accounts: Change Password) where you will type into your username, old password then you will
create your new password.

Active Accounts: Change Password

Username is your first initial of
your first and middle name, then Enter your usemame and password information. Click Next button to
your full last name with a 3 digit contiue

number included.

Your password must have at least:

8 Characters
1 Letter
1 Mumber

Example: Donald Quack Duck
quUCk123 Usemame:

Old password:

Type your old password
To create your new password it

has to be 8 characters long with 1
letter and 1 number required

New password:

Confirm password:

Make sure you check the “ I'm not
D I'm not a robot _-. > a robot verification” box then

A select next.
Q_(COkM&NITYACOLLEGE



Final Step
Once you have successfully changed your password you will see this confirmation on the
following page.

Active Accounts: Change Password

Fassword Changed

Congratulations! Your password has been changed successiully.




Business & Industry = | Quick Links ~ | Calendar | Login~ APPLY NOW _

Remember to keep your password in a safe place for
future reference. Passwords will expire every 90 days. [RESE=s

Design Reque

Password expiration notification messages will only be s

sent to your ACC email account not any personal email kg B
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ACADEMICS~ HOW TO APPLY -~ TUITION & AID~ SERVICES & SUPPORT~ STUDENTLIFE~ ABOUTACC~
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If any of these steps gave you an error message please
reach out to ACC Support Desk at 336-578-2002 (ex.
4011) or go on the Alamance Community college
homepage, in the top left corner under employees the
drop down will show help desk ticket then your login
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[@ Knowledgebase |} Open a New Ticke | Check Ticket Status

Sign in to ACC Support Desk

with your school email if you can or personal email Toveter s . ve cncageour lns o egster o e
that you have access to. If you use a Gmail email ACC P —" O
Support CorreSpOndenCe COUId be |n your Spam fOlder - NE'Wetregistered_?'iiii_reat:e'-aﬂ'a=::=::=::ll.lr'|t

so periodically check your spam folder.

If this is your first time contacting us or you've lost the ticket number, please open a new ticke
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